Active Neighbourhoods for Older Australians
Webinar 2

Reaching and engaging older people

THE UNIVERSITY OF

SYDNEY

Active Neighbourhoods
for Older Austra lians



Benefits of organised physical activity
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older people




Strategies for engaging older people

Committed & equipped

organisations

Values

Networks

Resources

Policies & systems



Strategies for engaging older people

Skilled & attentive

leaders

Expert

Responsive

Nurturing

Connected



Strategies for engaging older people
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Appropriate &

rewarding programs

Accessible

Friendly

Safe

Beneficial




vidence based best practice framewor

= Funding to
« Access to volunteers reduce fees

* Participant - Comfortable and
recruitment pathways safe venues
= Health professional § . Equipment and
informed storage

[ S = Risk management

- Staff development
* Flexible work
arrangements

- Diligence and care
= Positive ageing
« Social equity

= Fun
= Energising

= Trained
« Broad exercise knowledge « Feedback on progress
* Monitoring and = Improved functioning
+ First aid Broad reach

and sustained
= Enthusiastic parthIpatlon = Tailored exercise
* Personalised attention = Referrals for
assistance

* Regular communication

« Adapting exercises * Hydration

« Encouraging

= Group building

= Inclusive
decision-making

« Cultural sensitivity

= Welcoming
= Supportive
= Social opportunities

= Receives practice Er .
= datZS = Convenient locations
P . = Transport options
« Knowledge of services EUariarae
2 Uses referral processesy Culturally inclusive




Translating research into practice

= Funding to

* Access to volunteers| reduce fees

- Participant « Comfortable and

recruitment pathways safe venues

= Health professional § . Equipment and
informed storage

= Change rooms

« Risk management
« Staff development
* Flexible work
arrangements

= Diligence and care
« Positive ageing
* Social equity

Self-assessment

= Fun
= Energising

« Feedback on progress
- Improved functioning

= Trained
= Broad exercise knowledge
* Monitoring and assessment
« First aid

Tool and
Resources (SaTR)

Broad reach
and sustained
participation - Tailored exercise

* Referrals for
assistance
« Hydration

= Enthusiastic
= Personalised attention
* Regular communication
« Adapting exercises

« Encouraging

= Group building

* Inclusive
decision-making

= Cultural sensitivity,

* Welcoming
« Supportive
« Social opportunities

2 = Affordable

- Receives practice
P = Convenient locations

updates
« Transport options
« Knowledge of services

= Uses referral processes| SIMAEME HAS
P « Culturally inclusive




About the VAAP SaTR




Other development considerations




SaTR Working Group




SaTR development process

SaTR Working Group
N2
Consultation
N2

‘Back to the drawing board’

J
Pilot

J

Finalisation , ‘



Short film about the VAAP SaTR

3 YouTube

Victorian
Active Ageing
Partnership

VAAP self assessment tool and resources How to video August 2018


http://www.youtube.com/watch?v=ywYEY8trc_4&feature=youtu.be
http://www.youtube.com/watch?v=ywYEY8trc_4&feature=youtu.be

VAAP SaTR

Victorian Active Ageing Partnership
Self-assessment Tool and Resources (SaTR) for Engaging Older People in Physical Activi_ %~
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% MONASH University

‘Organisations’ tab

Victorian
Acweﬁgmng
Partnership

Component | Key Feature

Attention and Care

Criteria
(What does the key feature lock like
in practice?)

= (Hover mouse over for further
information)

Physical activity is tailored to the abilities
and preferences of participants

currentlv exist?
Y=Yes
N=No
P=Partly

What are we currently doing well? What
might we need to improve?

What we could do
to improve - Tips
and resources

Helpful Tips and

Resources

Risk management actions promote safety
ana appropriateness of the physical activity
and the physical activity environment

Positive ageing

BN Introduct

Older people are valued, respected and
welcomed by all staff

Helpful Tips and
Resources

A written policy, vision or organisational
statement outlining organisational

commitment and actions to worklng

nncitivahs with aldar nann




VAAP SaTR - ‘Programs’ tab

Victorian Active Ageing Partnership
Self-assessment Tool and Resources (SaTR) for Engaging Older People in Physical Activity
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574
Victorian
Active Ageing
Partnership

Component | Key Feature

Affordable

Criteria
(What does the key feature look like
in practice?)

= (Hover mouse over for further

information)

At least some physical activity programs
are offered at low or no cost

currently exist?
Y=Yes
N=No
P=Partly

What are we currently doing well? What might
we need to improve?

What we could do
to improve - Tips
and resources

Helpful Tips and
Resources

Convenient locations

Physical activity is offered at, or close to,
other community amenities (e.g. shops,
seniors’ centres)

Helpful Tips and
Resources

Transport options

Mearby public transport is available or
transport assistance is organised for older
people, as needed

Helpful Tips and
Resources

Varied times

Physical activity options are offered on
different days and at different times

Acknowledges
diversity

I Tntroduction. ¢

Physical activity programs are inclusive,

welcoming and supportive of attendance by

wire . haelemranned

Helpful Tips and
Resources




VAAP SaTR - ‘Leaders’ tab

Victorian Active Ageing Partnership

Self-assessment Tool and Resources (SaTR) for Engaging Older People in Physical Activity

% MONASH University

54

Victori

Component | Key Feature

Trained

Infroduckion &

(What does the key feature look like
in practice?)

w (Hover mouse over for further
information)

The leader holds a current relevant
qualification relevant to the prescription of
exercise, the delivery of a physical activity
program or a national coaching qualification

currently exist?
Y=Yes
N=No
P=Partly

What are we currently doing well? What might
we need to improve?

The leader has undertaken training in
appropriate forms of physical activity for
older people

The leader has a good knowledge of

organisational policies and procedures

her roles and resonnsihilities

What we could do
to improve - Tips
and resources

Helpful Tips and
Resources




SaTR coming your way!

Victorian Active Ageing Partnership
Self-assessment Tool and Resources (SaTR) for Engaging Older People in Physical Activi _%~
Victorian

] ’ vers Aeiive Ageing
mojye ﬁgﬂ AV 5 MONASHUnversty 0]

Does it
currentlv exist?
(What does the key feature look like[ .y What are we currently doing well? What
Component | Key Feature in practice?) might we need to improve?

Criteria

What we could do

to improve - Tips

N=No | and resources
w (Hover mouse over for further

information) artly

Attention and Care

Positive ageing lelpful Tips and
Resources
A written policy. vision or organisational
statement outlining organisational
icommitment and actions to working

IO Tntroduction. . &
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Strategies for engaging the

hard-to-reach




Strategies for engaging the

hard-to-reach




Pathways to awareness

Word of mouth Multi-channel

advertising

Direct referral

Community

presence
Organisational

networks




Promoting attendance

e &

Ms Jasmine Kallaur
City of Knox

= .

VAAP Engaging older people in physical activity Part 2 Promoting Attendance

https:/ /www.youtube.com /watch2v=ubvHVFcSIfA


https://www.youtube.com/watch?v=ubvHVFcSIfA

Promoting attendance

Supportive
commencement

Identifying activities
of interest

Create bonding
opportunities

Learning about
participant needs

Fostering inclusion
and safety

Using diversity to
reduce stigma

Upskilling leaders
Adapting the program

Communicating
multiple benefits

Offering at no/low cost

Facilitating transport



Facilitating adherence

Fostering belonging Increasing group
frequency

Personal recognition and

support Offering rewards
Consultation /co-design Creating variety
Reinforcing program Prioritising enjoyment
benefits

Matching staff to
Engaging participants as groups
volunteers
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